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1 | Introduction to Omnixx Force

Welcome to Omnixx™ Force, the desktop application module of the new Omnixx™ Suite of
products from Datamaxx Applied Technologies, Inc. Omnixx Force works from within your
agency’s network to provide browser-based functionality that meets the specific needs of today’s
law enforcement community. It allows users to send and receive text-based messages over
dedicated law enforcement networks. These messages can be of an administrative nature or
contain data elements for insertion into local, state, and federal databases.

3 Omnixx Force = =] E3

File Forms Edit Corm  Options Tools Windows Links  Help
@Message Log

& % E = W mransmn

B ADMINISTRATIVE MESSAGE (AM)

g Message Window

s 5B GUN INOUIRY TRANSACTION {QG)

8 B3/ VEHICLE INQUIRY TRANSACTION (Q\)

MCDCI0027 '

I | uemserm [ T [ pretz | OMaxtz | OMessages 1242
Figure 1.1 The Omnixx Force User Interface

Every time a user accesses the Omnixx Force application, it will synchronize with the Omnixx™
Application Repository and automatically update any changes that have been made to forms,
help files, code tables, etc. This will ensure that the user always has the most up-to-date version
of all transaction forms.
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A few of the key features available in Omnixx Force include:

o User-friendly Transaction Forms that include features such as Pop-Up Code Boxes, Field
Help, and Mandatory Field identification.

5 GUN INQUIRY TRANSACTION (QG)

Figure.1.2 The Omnixx Force “QG” Transaction Form

o A Message Window that allows for simultaneous printing or deleting of multiple
messages. Also, information contained in messages can easily be forwarded by way of an
Administrative Message.
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Figure 1.3 The Omnixx Force Message Window
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o A Message Log that allows the user to easily search for messages that have been deleted
from the Message Window. The Message Log also allows the user to enter search criteria

to narrow down the search for quick results.
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Figure 1.4 The Omnixx Force Message Log

o A Command Bar that allows the user to quickly retrieve transaction forms without having
to search through the entire Forms menu.

Camnmand:

Figure 1.5 The Omnixx Force Command Bar

Now that you have had an initial introduction to Omnixx Force and a few of its key features, the
remainder of this chapter will give you a brief overview of some basic Windows functions and
how to use the web browser (Windows® Internet Explorer and Netscape® Navigator) for those
who might not be familiar with these applications. Becoming familiar with both Windows and
the web browser will help you maneuver more easily through the Omnixx Force application. If
you are already familiar with these products, please proceed to “Chapter 2 — Getting Started in

Omnixx Force”.
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1.1 Using Windows

This section provides instructions on using the mouse, selecting menu items and completing
dialog boxes. First, you should look over the list of Windows basics listed below. If you are not
sure of any of these procedures, please spend some time getting to know Windows. The first
several chapters of the Windows User’s Guide will give you enough basics to get started in
Omnixx Force. The more proficient you are in Windows, the easier it is to utilize Omnixx Force
to its full potential.

1.2 Windows Basics

o Moving, minimizing, maximizing, activating, and closing windows.

o Choosing commands (from command menus) and completing dialog boxes.

o Clicking, double-clicking, and dragging objects with the mouse.

o Using the scroll bars, direction keys and navigation keys to move around in Windows.

Using the Mouse

This manual uses the term “mouse” to indicate a pointer. The mouse is a tool that is used for
moving the cursor, or pointer, on the screen. Slide the mouse around on a flat surface or mouse
pad to move the pointer. The best way to understand how the mouse works is to practice using it.

There are usually only two buttons (right and left) on the top of the mouse. Always use the left
mouse button unless specifically told to use the right mouse button. If your mouse has three
buttons, ignore the middle button when using Omnixx Force.
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The following terms and their meanings describe how this manual refers to using the mouse.

When You See: Using the Mouse:

Place the pointing arrow at the

Click on, or choose desired location, then press and
quickly release the left button.

Place the pointing arrow at the
desired location, then quickly
press and release the button
twice.

Double-click

Place the pointing arrow at the
Right-click desired location, then press and
quickly release the right button.

Press and hold the left button as
you move the pointer.

Drag

Using Dialog Boxes

A dialog box is a standard Windows feature that provides information about program or system
settings and allows you to change these settings. A dialog box may be presented when you
choose a command.

Datamaxx Dialog Box Tutor M=l
Text Entry Boxes Check Boxes
Field One | | [ICheck Box One
Field Two | | []Check Box Two
Check Box Th
Field Three | | [ Check Box Three
Radio Buttons
Multi-Line Text Box O Radio Button One
This is an example of a text field |1 O Radio Button Two
with a vertical scroll bar. The ||
scroll bar may be activated by (_) Radio Button Three
clicking on the arrows at either |3

Command Buttons

List Box |

=]

1835 - Datamax Applied Technolagies, Inc. | I
All Rights Reserved Button Three

Button One I

| Button Twao I

| 0K I | Cancel I

Figure 1.6 Datamaxx Dialog Box Tutor

Datamaxx Applied Technologies, Inc. 5



—_—
',3) Omnixx Force Training Manual Version 1.0

To Navigate Through a Dialog Box:

Q

Q

a

a

Use the TAB key to move forward through the fields and boxes in the dialog box.
Use SHIFT + TAB to move backwards through the fields and boxes.
CTRL + TAB moves the cursor to the first field in the previous group.

CTRL + HOME moves the cursor to the first field in the form, and CTRL + END moves the
cursor to the last field in the form.

You can also use your mouse to point and click into any field.

To close a dialog box without saving the changes, click CANCEL.

To close a dialog box and save changes, click OK.

Types of Fields in a Dialog Box

Please refer to Figure 1.6 for examples of the different fields listed below.

Entry Boxes
Entry boxes allow you to enter appropriate data into a field. For example, entering the

name of a wanted person into an Omnixx Force form. Make sure the cursor is in the
desired box and then type the text or characters.

Check Boxes

Check boxes allow you to activate or deactivate a specific option. Put the mouse pointer
in the box and click the left mouse button. This will check (activate) or uncheck
(deactivate) the box.

Radio Buttons

Radio buttons usually appear in groups. You may select only one option in the group. Put
the mouse pointer on the circle, and then click the left mouse button to select the desired
option. To change the current setting, simply click another option in the group.

List Boxes

List boxes provide you with a list of possible entries for the field. Put the mouse pointer
on the down arrow to the right of the box, and then click the left mouse button. The list of
possible entries drops down from the box. To select an item from the list, double-click on
the item and the item you selected appears in the list box.

Command Buttons

Command buttons control the status of the entire dialog box. Put the mouse pointer on the
face of the command and click on the left mouse button, or TAB through the commands
until the desired command is highlighted, then press ENTER.

Datamaxx Applied Technologies, Inc. 6
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Using the Keyboard

Although you will generally use the mouse to activate Windows controls, you often have the
ability to activate a control by using the keyboard at the same time. Whenever a control label has
an underlined character, you may activate that control by pressing and holding the ALT key while
pressing and releasing the keyboard character which is underlined.

For example, in the Tools menu, the “T” is underlined. Therefore, the Tools menu may be
activated by holding down the ALT key and pressing the “T” key on the keyboard. Once the
menu drops down, use your arrows on the keyboard to scroll down to the desired command and
press ENTER, or simply press the key on the keyboard for the underlined letter of the command
you wish to activate. For our example below, if you want to activate the Message Window, you
would press the “W” key on the keyboard.

=1 Dmnixx Force

File Forms Edit Comm  Options il

E% E’l @l %E} Traney  2¥nch Rules with Repository

‘k Message Window

windows Links  Help

Message Log
Figure 1.7 Tools Menu

Application Window

Once an application is started, it is displayed in its own application window. This window can be
moved around, resized, or even minimized into an icon on the task bar. Several applications can
be running at the same time, and each is displayed in its own window. Each application window
has a Title Bar at the top that tells you which application is being displayed. There is also a set
of resizing buttons on the far right of the title bar. You may also resize a window by placing your
pointer on the far right edge, bottom edge, or bottom right corner of the window, then click and
drag that border to wherever you like.
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Figure 1.8 Omnixx Force Application Window
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If a user clicks on the Minimize Button, the application will no longer be seen in the
Application Window, but will be minimized into an icon on the Task Bar (see Figure 1.9). The
application may be returned to its original size by clicking the icon on the Task Bar.

Omnixx Force

iﬁStan”J :g‘] e | > |J DDCS-ﬂ255...I @DmniDasktu.. I Dmnim Des.. | B 0mnixx Fo.. Euntit\ed-F’ainl |J My Documents ”|5E<ﬂég %@)%!‘9 1:34 PM

Figure 1.9 Omnixx Force Minimized into an Icon

1.3 Browser

The Web Browser is a software program used to access and display information from the
Internet, thus acting as the interface for Omnixx Force. This section will detail some of the most
common functions of Internet Explorer and Netscape Navigator to assist the novice user.

1.3.1 Browser Anatomy and Functions

This subsection illustrates the graphical layouts and briefly describes the basic functions of
Internet Explorer and Netscape Navigator. The layout may vary slightly, or some functions may
not be present, depending on what specific browser version is currently is use. For a more
detailed description of the specific browser’s capabilities, consult the documentation that came
with the browser or the Help file located in the Help drop-down list at the top of the browser’s
interface.

Toolbar

The figures below display the Internet Explorer and Netscape Navigator Toolbars. This interface
contains a selection of buttons and menus listed and described in this section.

3 Omnixx Desktop Login - Microsoft Internet Explorer - | & LI
J File Edit “iew Favorites Tools Help
J =2 % & [8 & Back - = - B P | @y search [GFavorites ¢ 4Hiskory | Ey- S -

J Address I@ hittp: ffeng-omnize: Omnixx Desktop/ j @GU

Figure 1.10 Internet Explorer Toolbar

@.‘ Omnixx Desktop Login - Netscape & - |ﬁ'|£|

. Fille Edit Yiew Search Go Bookmarks Tasks Help

@° o @ O | O ‘%http:,l',l'engfnmn\xx,l’omnlxx;’dasktop,l’ | [QQSearch ] | go

- 5 Home @Netscape QSearch f& Shop E3Baokmarks @NetZPhnne |
Figure 1.11 Netscape Navigator Toolbar
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1.3.2 Setting the Omnixx Desktop as the Home Page

Internet Explorer

Setting the Omnixx Login as your home page allows Internet Explorer to load the Omnixx Login
screen automatically when the browser is opened. After logging in, the Omnixx Desktop will be
displayed. You can then easily access the Omnixx Force application. To configure this option,
click Tools (located on the Menu Bar), then select Internet Options... The Internet Options
dialog box will be displayed (see Figure 1.12).

General | Seu:urit_l,ll F"ri*-.-'au:_l,ll I:u:untentl Eunnectinnsl F'ru:-gramsl .ﬁ.dvancedl

—Home page
% 'ou can change which page to use for your home page.

Addrezs: Ihttp:.-".-"eng--:umni:-c:-:.-"u:umni:-::-:.-’desktnd

I1ze Current | I1ze Default | I1ze Blank |

— Temporary Internet files

oy Pages you view on the Intermet are stared in a special folder
@& & for quick viewing later.

Delete Cookies... Delete Files... Settings...

— Hiztary

The History folder containg links to pages you've visited, for
quick access o recently viewed pages.

Drays to keep pages in histary: IEEI E: Clear Higtony |

Colors... | Fants... | Languages. .. | .-’-'-.cu:essibilit_l,l...l

k. I Cancel | Apply |

Figure 1.12 Internet Options Dialog

In the Home Page section, enter the Omnixx Login web address into the Address text box, then
click OK (if unknown, obtain the Omnixx Login web address from your System Administrator).
The Omnixx Login screen has now been set as your Home Page.

Datamaxx Applied Technologies, Inc. 9
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Netscape Navigator

Setting the Omnixx Login as your home page allows Netscape Navigator to load the Omnixx
Login screen automatically when the browser is opened. After logging in, the Omnixx Desktop is
displayed. You can then easily access the Omnixx Force application. To configure this option,
click Edit located on the Menu Bar, then select Preferences.... The Preferences dialog box is
displayed (see Figure 1.13).

x

Category

Mavigator

7 Appearance

Fants Wehen Mavigator skarts up, display
Colars
Themes () Blark page
Conkent Packs @ Horne page
D Navigator () Last page wisited
[+ Compaoser

[+ Mail & Newsgroups

Home Page
[+ Instant Messenger
b Privacy & Security Clicking the Home button takes wou to this page.
[» advanced Location:  |htkp:|ieng-omniz:omniad deskkop] |

OFffline & Disk Space

[ Ilse Current Page ] [ Choose File. .. ]

Select the bukkons you want to see in the toolbars

Eookmarks Search My MNetscape
[ a&o Toolbar Search NetzPhone
Horne Frink Shop

[ Ik ][ Cancel ][ Help ]

Figure 1.13 Edit Preferences Dialog
In the Home Page section, enter the Omnixx Login screen web address into the Location text
box, and click OK (if unknown, obtain the Omnixx Login web address from your System

Administrator). The Omnixx Login has now been set as your home page.

Using Navigation Buttons on the Browser

If Internet Explorer is installed on your computer, please refer to the buttons pictured on the left
in the following figures. If Netscape Navigator is installed on your computer, please refer to the
buttons pictured on the right side.

Datamaxx Applied Technologies, Inc. 10
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Back Button
Click the Back button to return to the previous web page.

Bi?k T‘ OQ

Figure 1.14 Back Buttons

Forward Button

Click the Forward button to return to the web page that was previously viewed.

| (O

Forward
Figure 1.15 Forward Buttons

Stop Button

Click the Stop button to stop the browser from loading the current page. This is useful if the
page is taking too long to load and the user wishes to visit an alternate web page.

2 Q

Figure 1.16 Stop Buttons

Refresh/Reload Buttons

Click the Explorer Refresh button or Navigator Reload button to load the web page again.
While loading a web page, a file transfer may be interrupted, preventing all of the visual page
elements from loading. The Refresh/Reload button reloads the page to correct this. In addition,
the Refresh/Reload button will load the most recent version of a currently viewed web page if it

is a page that is updated frequently.
B O
Refresh

Figure 1.17 Refresh/Reload Buttons

Home Button

Click the Home button to return to the configured home page. For more on setting your browser
to have Omnixx Force as your home page, please refer to the Section 1.3.2 on “Setting Omnixx
Force as the Home Page” earlier in this chapter.

Hame 4% Home

Figure 1.18 Home Buttons

Datamaxx Applied Technologies, Inc. 11
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Search Button
The Search button loads search engines located at the web sites of either Microsoft or Netscape,

depending on the browser being used and the type of Internet connection in place. These search
engines are used to search the Internet for information.

Search Cl, Search

Figure 1.19 Search Buttons
Print Button

The Print button prints a copy of the current web page, if the computer has access to a printer.

&by

Prink
Figure 1.20 Print Buttons

Favorites/Bookmarks Button

The Explorer Favorites button and the Navigator Bookmarks button allow the user to store a
web address that he/she plans to visit again. While viewing the desired web page, click the
Favorites/Bookmarks button and a dialog will guide the user in adding the address to the list.
To revisit a stored address, click the Favorites/Bookmarks button and select the appropriate
web page.

Favaorites E3Bookmarks
Figure 1.21 Favorites/Bookmarks Buttons

Datamaxx Applied Technologies, Inc. 12
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2 | Getting Started in Omnixx Force

21 Accessing Omnixx Force

To start the Omnixx Force application, you must first access the Omnixx Login screen. In order
to do this, double-click on the browser icon located on your computer’s desktop. The icon should
be for either Internet Explorer or Netscape Navigator. If you followed the directions in the
Introduction on setting the Omnixx Login as your Home Page, the browser should automatically
take you to the Omnixx Login screen. If the Omnixx Login is not configured as your Home Page,
you must type the URL (web address) into the browser’s address bar. Also, keep in mind that
your computer may already be configured with a shortcut icon for the Omnixx Login screen. If
this is the case, simply double-click the icon to proceed.

User ID: fjohn doel

Password: |"‘°“°“°“°“°“°“°“‘

Agency: [DPSCS

Validation Code: |1

Omnixzx Path: |C:\

New Password: |
Click here to hide details

Confirm: |

@ Datamaxx

APPLIED TECHNOLOGIES

Click here to install the Java Runtime

Figure 2.1 The Omnixx Login Screen

If this is the first time you are accessing Omnixx Force on your computer, you will have to
download and run the correct version of the Java Runtime Environment and the Web Start
application. Click the “First time users click here to install the Java Runtime” link located at
the bottom of the Omnixx login screen. You will be prompted with the following warning:

Microsoft Internet Explorer x|
You anly need to perform thiz step if you are
a first time wser and have naot previously installed the Java Buntime

Figure 2.2 Java Runtime Warning Screen

Datamaxx Applied Technologies, Inc. 13
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\
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Click the OK button to proceed. The following dialog box will appear and prompt you with
directions to complete the next step. Click OK to continue to the next step in the installation
process.

Microzoft Internet Explorer

On the next dialog that appears,
zelect Run this pragram from it current lacation

ahd then click the OF. button to install the J ava Runtime

Figure 2.3 Java Runtime Instruction Dialog Box

You will see a File Download dialog box similar to that shown in either Figure 2.4.1 or 2.4.2. If

the dialog box, shown in Figure 2.4.1 appears, select “Run this program firom its current
location”, then click the OK button to continue.

File Download B4

You have chosen to download & file from this location.

java_runtime. exe from omniss_tesk

Wwhat wiould pou like to dowith thiz file?

' Run this program from its current location
™ Save thiz program to disk

¥ slivaye ask befare opening this bpe of fils

(1] I Cancel tdore nfo

Figure 2.4.1 File Download Dialog Box

Datamaxx Applied Technologies, Inc. 14
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If the dialog box shown in Figure 2.4.2 appears, click the Open button.

File Download x|

Some files can harm your computer. If the file information below
looks suzpicious, or you do not fully trust the zource, do not open or

zave thiz file.

File name: java_runtime. exe
File type:  Application

Fram: Erg-omnis

& Thiz tppe of file could karm wour computer if it contains
malicious code.

Wwiould you like to open the file ar save it b your compuker?

Open |

¥ | ilways ask before opening this tvpe of file

Cancel tare Infa

Figure 2.4.2 File Download Dialog Box

The following progress meter is displayed:

37% of java_runtime.exe Completed M= E

' -

Opening:
[@va_runtime. exe from omniss_test

EINEEENNNNENENER

Eztimated time left: 4 zec [1.23 MB of 533 MB copied]
Dowrload o Temparary Folder

Tranzfer rate: 1.01 ME/Sec

[T Close this dislog box when download complstes

[EEs [ mes Falder | Cancel I

Figure 2.5 Java Progress Meter Dialog Box
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You may be prompted with a Security Warning (Figure 2.6). You must click the Yes button to
continue. If you click No, the installation process will terminate immediately.

Security Warning

Do you want to install and run java_runtime. exe from
omnixE_test'?

The publizher cannot be determined due ta the problems
belaw:

Authenticode signature not found.

Yes | Mo I kare Infa

Figure 2.6 Security Warning

The Java Web Start License Agreement is displayed (Figure 2.7). Read the agreement and click
the Accept button to continue the installation process. If you choose not to accept the license
agreement, click Decline and the installation process will terminate immediately.

='E=|¢ Java Weh Start 1.0.1_01 Setup: License Agreement

o 'ou must accept the following licensze befare inztalling.

=

Sun Microsystemns, Inc. ﬂ
Binam Code License Agreement

READ THE TERMS OF THIS AGREEMENT AMD AN PROVIDED
SUPPLEMEMTAL LICENSE TERMS [COLLECT WELY “AGREEMENT")
CAREFULLY BEFORE OPEMIMG THE SOFT'WARE MEDIA PACKAGE.

B OPEMIMG THE SOFTWARE MEDIA PACKAGE, 0L AGREE TO

THE TERMS OF THIS AGREEMENT. IF 10U ARE ACCESSING THE
SOFTWARE ELECTROMICALLY, INDICATE vYOUR ACCEPTAMCE OF
THESE TERMS BY SELECTING THE “ACCERPT" BUTTOM AT THE

EMD OF THIS AGREEMENT. IF%0U DO WAOT AGREE TO ALL THESE
TERMS. PROMPTLY RETURM THE UNUSED SOFTWARE TO YOUR ;l

Decline | Aocept |

Figure 2.7 Java Web Start License Agreement

Datamaxx Applied Technologies, Inc. 16
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Next, you are prompted to enter the path of the directory where you would like the Java Web
Start application installed. You may leave the path at the default, or click the Browse button to
select a different location. Click the Next button to continue.

_L:",Ja\ra Wweb Start 1.0.1_01 Setup: Installation Directory

Setup haz determined the optimal location to install. 1F pou would

'ﬂ [ilze to change the directon, do go now.

Select the directary b install Java Wwieb Stark 1.001_07 in:

II::'xF'rl:ugram Files'J ava wieb Start Browse... |

Space available: 1353372 KB
Space required: 5831 KB

Cancel | ¢ Back | M et > I

Figure 2.8 Java Web Start Select Installation Directory Screen

The Java Web Start files will be installed to the path specified in the previous step. The
following dialog box is displayed to indicate the progress of the installation.

_L:"Ja\ra Web Start 1.0.1_01 Setup: Installing Files

_ Install progress:

=+ 11liN

[Eatice] | Mullzoft Install Spstem «1.0] < Bt | = I

Figure 2.9 Java Web Start Installation Progress Meter
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After the Java Web Start files are installed, the client machine is searched to ensure that the
correct version of the Java 2 Runtime Environment has been installed. If not, you will be
prompted to select the path where you would like this program installed. You may leave it at the
default path and simply click OK, or click the Browse button to select an alternate directory.
Click OK to continue.

_E'ﬁ Java Web Start 1.0.1_01 Setup: Installation Directory |

__ Setup waz unable to detect a ugzable Java 2 Runtime
—= =1 Enviranment,

Select the directary to install Java 2 Buntime Environment 1.3.0_03 ir;

C:\Program Files\JavaSofthJBENT 3.0 03 Browse. .. |

[l I Cancel

Figure 2.10 Java 2 Runtime Environment Installation Directory Screen

You will be notified when the installation is complete and you may choose whether or not you
would like to read the on-line help manual for Java. Click Yes to view the manual, or click No if
you prefer to skip the manual and login to the Omnixx Desktop.

8, Java Web Start 1.0.1_01 Setup [ ]

|nztallation complete. Do you wizh ta view Beadme. ktml?

Tes Mo |

Figure 2.11 View Java Online Manual Selection

Datamaxx Applied Technologies, Inc. 18
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Now that both Java Web Start and the correct version of the Java Runtime Environment have
been installed on the client machine, you are ready to login to the Omnixx Desktop.

User ID: |USER1

Password: |“°‘°“‘"“‘*

Agency: [TESTING

Validation Code: [TEST|

Omnixx Path: |C:'\

New Password: |
Click here to hide details

Confirm: |

@ Datamaxx

APPLIED TECHNOLOGIES

Click here to install the Java Buntime

Figure 2.12.1 The Omnixx Login Screen

On the Omnixx Login screen, you are prompted to enter the following information. All of the
information is retained by the system, except the Password, so that all of this information will not
have to be entered upon every login to the Omnixx Desktop.

a

a

User ID — Enter your Username.
Password — Enter your Password.

Agency — Enter your agency’s identifier. (The identifier can be configured to be the
agency name, agency ORI, etc.)

Validation Code — Enter your assigned Validation Code (if required).

Omnixx Path — Enter the drive letter and/or path to which you would like the Omnixx
directory installed (e.g., C:\NC\Omnixx).

New Password — Enter a new password if you wish to change your current password.

Confirm — Re-enter your new password.

Datamaxx Applied Technologies, Inc. 19
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,

If the Agency, Validation Code, and Omnixx Path fields are hidden as in Figure 2.12.2, click the
link labeled “click here for more details” to display all fields.

1k L

TAGHAL

User ID: [USER1]|

Password: |

New Password:
I Click here for more details

Confirm: I

5 Datamaxx

APPLIED TECHNOLOGIES

Click here to install the Java Runtime

Figure 2.12.2 The Omnixx Login Screen

After all necessary information is entered correctly, click the “Log In” icon g’ to begin the
login process. The Omnixx Certifications window appears with a listing of the user’s current
certification status. Click Close to exit the Certifications window and display the Omnixx
Desktop.

3 Omnixx Certifications x|

Current Cerfification Status

User Name: Donna Datamaxx

Agency: DATAMAXX

Certification Status Expiration Date

Agency super administrator ACTIVE 12/31/2005

Omnixx Console Default Certification ACTIVE 12/31/2005

Omnixx Force Browser Default Certification ACTIVE 12/31/2005

Omnixx Trainer Default Certification ACTIVE 12/31/2005

Demo ACTIVE 12/14/2010

CTO ACTIVE Non-expiring
Close

Figure 2.13 The Omnixx Certifications Window

Datamaxx Applied Technologies, Inc. 20
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Once you are logged into the Omnixx Desktop, you will be able to access all of the Omnixx
applications you are authorized to use directly from the Desktop, avoiding the need to logon to
each application separately.

3 Dmnixx Desktop

5 Datamaxx

APPLIED TECHNOLOGIES

Figure 2.14 The Omnixx Desktop

Locate the Omnixx Force icon and click it to access the application.

Figure 2.15 The Omnixx Force lcon

Datamaxx Applied Technologies, Inc. 21
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After selecting the Omnixx Force application, the Java Web Start program will start and the
following progress meter is displayed:

f2Java Web Start 1.0.1 = 3

™

Java™ WEB START

Omnixx Force
Datamaxx Applied Technologies, Inc.

Loading Ormnikedia jar from Eng-Ormnix
Read 336K of 3.2M (10%)

l | Cancel

Figure 2.16 Java Web Start Progress Meter
Next, the Java Web Start Security Warning is displayed. You must click the Start button to

proceed with loading the Omnixx Force application. This warning will only appear upon the
initial Omnixx logon.

[=3 S ecurity Warning X
WEB START

This application is requesting unrestricted access toyaur local
machine and netwoark,

™

JAVA

A

Q y Dovyouwant to install and run: Omnixx Force
Signed and distributed by DATAMAXX APPLIED TECHHOLOGIES, INC
Fublisher authenticity verified by YeriSign, Inc.

Caution: DATAMAXK APPLIED TECHHOLOGIES, INC asserts that this content is
safe. You should anly install and run this application ifyou trust DATAMAXX
APPLIED TECHNOLOGIES, INC to make this assertion.

Start Details Exit

Figure 2.17 Java Web Start Security Warning

Datamaxx Applied Technologies, Inc. 22
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At this time, Omnixx Force will synchronize with the Omnixx Application Repository to ensure
that your computer has the most current version of all transaction forms available. If not, the
system will automatically update them for you. As this is taking place, you will see the following

status screen:

Once synchronization with the Omnixx Application Repository is complete, the Omnixx Force

Sy Dmnixx Force

»)) Datamaxx

U DOEH oo

Checking far updates

1 2002 Datarnax s Applied Technd egies, Inc,

Ornizx and Cronixx Trdner are trademarks of
Datarnaxy &Applied Tachnologies.

www.Datamaxx.com

APPLIED TECHNOLOGINS, INE, Leading Law Enforcement Technology

Figure 2.18 Update Status Screen

user interface is displayed, and you are ready to begin.

3 Omnixx Force

PRI |

& g w Transmit g Message Window @‘ Message Log

l_aLEMS—PRIM |7 | Preiz | pMaxiz 0 Messages
Figure 2.19 Omnixx Force User Interface

16:15

Datamaxx Applied Technologies, Inc.
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2.2 Exiting the Omnixx Desktop

If you wish to log out of Omnixx completely, locate and click the Exit icon on the Omnixx
Desktop.

Figure 2.20 Exit Omnixx Desktop
Once you click on the Exit icon on the Omnixx Desktop, you are prompted with the

Confirmation dialog box. Click Yes if you wish to exit the Omnixx Desktop, or click No if you
decide not to exit.

) Omnixx

@ Closing the desktop will log you off. Do you swant to do this?

Figure 2.21 Omnixx Desktop Logoff Confirmation

Datamaxx Applied Technologies, Inc. 24
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3 | Elements of the Omnixx Force
User Interface

There are several elements of the User Interface that you will want to become familiar with
before using Omnixx Force. These elements include:

Menu Bar
Toolbar
Command Bar
Status Bar

000D

The following chapter describes all four of these elements and their functions in great detail.
Once you understand these elements and their functions, you will be well on your way to
becoming an expert user of Omnixx Force.

Toolbar

) Dmnixx Force =10] =]

File Forms Edit Comm  Options Tools Windows Links  Help 4 M
= — = = = = = enu Bar

—> x & @ W Transmit g Message ¥indow @‘ Message Log

Status Bar

I | Duemserm | T | praie | omaxiz | oMessages |16:15
Figure 3.1 Omnixx Force User Interface

Datamaxx Applied Technologies, Inc. 25
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3.1 The Menu Bar

The Omnixx Force Menu Bar, which is located below the Title Bar, consists of nine menu items:
File, Forms, Edit, Comm, Options, Tools, Windows, Links, and Help. Each menu contains a
drop-down list of commands that relate to that particular menu item. For example, to find help
with an Omnixx Force function, click the Help menu and several help options will be displayed.
For a detailed explanation of the commands found in the Omnixx Force menu, please see the
following subsections.

File Forms Edit Comm  Options Tools Windows  Links  Help

Figure 3.2 Omnixx Force Menu Bar

3.1.1 The File Menu

= Dmnixx Force
A=W Forms Edit Comm  Qptions Tools Windows L

Print Set Th1 .
e SiEEL t%l ':;@? Transmit | % Messsz
Exit

e

Figure 3.3 Omnixx Force File Menu

o Print Setup — Opens the Print Setup dialog box, which allows the user to enter the path
of the network printer he/she wishes to send and print Omnixx Force messages.

=1 Set Line Printer Path

Selected Printer Type:

{7 [Lite Prititer

Share Name:I&DISF'ATCHHHF‘dSEID

[V Eerneratier this share marne

{0 Graplan Brvter

(0] 4 Cancel

Figure 3.4 Print Setup Dialog Box

o Exit - Closes the Omnixx Force User Interface.

Datamaxx Applied Technologies, Inc. 26
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3.1.2 The Forms Menu

& Omnixx Force

‘

File IR Edit Comm Opfions Tools Windows Links Help
ma Wehicles i i - -
* ehicle Seized Yehicle NCGE 20-28 3 (WSED [\* Message Log
FPersons » Wehicle Fatalities Reporing (WFAT)
criminal Infio » Registration »
Guns 2 Stalen and Felony » Query » x
Hit Confirmation » Recovered Yehicle » Erter  » Batch |nqu|nr(Q\IEl)
fisc Farms b MICE Inguires P Modify »  wehicle - DCI Only (W)
Utilities » Stolen Parts (Wehicle ar Boat) » Locate » Canadian Vehicle ()
Irmaging 4 Boat Registration » Clear »
Stolen Boats » Cancel »
Aircraft »

Figure 3.5 Omnixx Force Forms Menu

o A cascading menu of all forms that are accessible to the user are displayed in this menu.

This menu will vary depending on certifications held by the current user.

3.1.3 The Edit Menu

File Forms lgﬂl Comm  Oplions  Tools Windows  Links Help

‘.k ‘ '%? Transmit | %Messagewmdnw
Copy

Figure 3.6 The Edit Menu

o Cut - This option allows a user to remove selected text from the message window and

place it into another application. Highlight the desired text and click the Cut command.
The highlighted text is placed on an imaginary “clipboard” and may now be pasted into
another application.

Copy - This option allows a user to make a copy of selected text from the message
window and place it into another application. Highlight the desired text and click the
Copy command. A copy of the highlighted text is placed on an imaginary “clipboard”
and may now be pasted into another application.

Paste - The Paste function works in conjunction with the Cut and Copy commands. After
text has been either cut or copied from an application, the text can be transferred to
another application by placing the cursor at the desired location and clicking the Paste
command. The text that was on the imaginary “clipboard” is now placed at the cursor
location.

Datamaxx Applied Technologies, Inc. 27
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3.1.4 The Comm Menu

File Forms Edit [l Ovtions Tools Windows Links Help

e X Transrmit Ctrl+T ,
*llaﬁltllr‘ﬁbl - | %MessageWmdnw |

Figure 3.7 The Comm Menu

o Transmit — This function sends the current transaction form to the host for processing.

3.1.5 The Options Menu

File Forms Edit Comm ESRibGER Tools ‘Windows Links Help
7 B v Ato Switch to Msg Window
t’l@l ({ g Yind owy [\_L Message Log
Auta Print

v View Command Bar
Wirite Trace File
Check For Form Updates

Figure 3.8 The Options Menu

Auto Switch to Message Window — When enabled, the Message Window will
automatically open whenever a message is received.

Auto Print - When this feature is enabled, all incoming messages are printed without any
necessary action from the user.

View Command Bar —This option toggles off and on the Command Bar at the bottom of
the screen.

Write Trace File — When activated, this option generates a trace file that can be used to

diagnose system problems. Clicking the Trace File Indicator EN on the status bar may
also activate this option.

Check For Form Updates — When activated, Omnixx Force will automatically query the
repository every time a form is opened to check for any updates that may have been made
to that particular transaction form.

Datamaxx Applied Technologies, Inc. 28
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3.1.6 The Tools Menu

o Synch Rules with the Repository — Deletes the entire Omnixx DMML sub-directory
from the local computer and downloads al// files from the repository to ensure that all

= Dmnixx Force

File Forms Edit Comm Options gidis

Message Window
Message Log

Windows  Links

Help

vl E Synch Rules with Reposito
- |E’|@| w] Transt = g 4

Figure 3.9 The Tools Menu

files are current. When activated, the following dialog box is displayed:

o Message Window - Opens the Omnixx Force Message Window where the user can view
all messages from the current session. Please see Chapter 5 — “The Omnixx Force
Message Window, Message Display and Message Log” for more detailed information on

= Synch files with Reposzitory

Tour local files will now be synchronized
with the Fepository. Click the "Continue"
button to proceed, or the "Cancel" button to
ahort the operation.

Cancel

Figure 3.10 Synch Rules with Repository Confirmation

the Message Window.

g Message Window

File Edit

DateTime | Subject

=10l x|

-

| Type |Image|
| B4 07-29-2002 12:38:23 PM QV From NCIC Fecw M
[ <@ 07-29-200212:3818 PM QG | 12326467 Sent M
[0 &1 07-28-2002 12:36:55 PM QW From NCIC Recv M
] F5 07-28-200212:36:53 PM QW | DOE,JOHN, I Sent M
[0 &1 07-28-2002 12:36:25 PM QW From NCIC Recv M
[ <@ 07-29-200212:36:21 PM QG | 12326467 Sent M
| £ 07-29-2002 12:36:07 PM Q¥ From NCIC Recv M
[0 @ 07-28-200212:36:03 FM QY. , 45FJGORGER TIEOFNIG Sent M
[0 &1 07-28-200212:35:14 PM QW From NCIC Recv M
[ @ 07-29-2002 123512 PM QA , OATIVIAC, 3567678546456 Sent M
| £ 07-29-2002 12:34:39 PM Q¥ From NCIC Recy M
[ <@ 07-29-200212:34:34 PM QG | 12326467 Sent M
[ 21 07-29-2002 12:34:18 PM QW From NCIC Recv ¥
[T <@ 07-28-2002 123413 PM QW | SMITH,GEORGE, I Sent M
[0 &1 07-28-2002 12:33:48 PM QW From NCIC Recv M
[ <@ 07-29-200212:33:45 PM OV Sent M
| £3 07-29-2002 12:33:14 PM OPEN From LEMS Recv M

Figure 3.11 Omnixx Force Message Window

Datamaxx Applied Technologies, Inc.
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o Message Log — Opens the Message Log feature allowing the user to search and view
messages that were sent and received during previous sessions of Omnixx Force. The
Message Log is described in greater detail in Chapter 5 — “The Omnixx Force Message
Window, Message Display and Message Log”.

) Message Log =]

File Tools

Criteria | nggl

ORI I TERM: I LUINIT: I
START DATE: IDQID?IEUDQ ERD DA . IDQIDSIQDDQ START TI... I

SEARCHF... | MKE: |7 Exit

OFERAT.. | |

END TIME: |

TYFPE:  BEMT O RECY (= ALL

é‘

_ | | patemime | Subject | Tyme|im...
[ % 02-08-2002 11428 QG | 1236465 Bent M~
[T &3 02-08-200211:42:5.. Response To From Fecw M

[T 3 02-08-2002 11:42:5... Response To NCDCIN017 From ***** Hast Message Received Recw M

[0 <% 02-08-2002 11424 . OV ABC123, FL Sent M

[ &3 02-08-200211:42:4.. Response To Fromm Recv M

[ &3 02-08-2002 11:42:4... Response To From Recv M

[0 % 02-08-2002 11:42:0.. OW: DOEJOHN, 19681012 Sent M

[ &3 02-08-200211:42:0.. Response To From Recw M

— N b L a i L e La b B I R TT ™ T LT ST AT T bl ke e de T T . bl - 1 ™ k1 ;I

urrent Log Selected I

Figure 3.12 Omnixx Force Message Log

3.1.7 The Windows Menu

- __ Iy

le Forms Edit Comm  Options Tools

W | [E - gD . Cascade
o q:] EI @ é‘ Transmi Tile Horizantally
B GUN INOUIRY TRANSACTION (QG) Tile ¥ertically
AGENCY/CASE DATA——————  Claze
Originating fyeney Code [OR]) HCDCI0027 Closze All
Related Search Hit(RSH) I— 1 IMAGE ENTRY TRANSACTION - MUGSHOT, SIGNATURE, AND IDEMTIFYING (EIM)
2VWEHICLE INQUIRY TRAMSACTION (QN)
GLUIR DATA 2 GUN INQUIRY TRAMSACTION (GQ1G)
’;erial Humber [SER] I— Forms

Figure 3.13 The Windows Menu
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o Cascade — Diagonally aligns all open transaction forms, one in front of the other, with
the title bars showing. The top window is active, while the underlying windows are
inactive. To bring an inactive window to the foreground, click on its title bar.

Figure 3.14 Cascaded Transaction Forms

o Tile Horizontally — Aligns all open transaction forms one on top of the other. This
allows for simultaneous viewing of all open forms.

Figure 3.15 Transaction Forms Tiled Horizontally

Datamaxx Applied Technologies, Inc. 31



7)

Omnixx Force Training Manual Version 1.0

™
s

N\

o Tile Vertically — Aligns all open transaction forms side-by-side. This allows for
simultaneous viewing of all open forms.

MCDCI0027

Leading Law Enforcement Technolog;

Figure 3.16 Transaction Forms Tiled Vertically
o Close — Closes the currently active transaction forms.

o Close All - Closes all open transaction forms in the Omnixx Force interface, but does not
exit the program.

o Forms — Opens a dialog box that contains a list of all currently open transaction forms.

HIT COMFIRMATION RESPOMSE (YR}
QUERY STATE REGISTRATION (0WR)
PERSON IMNQUIRY TRAMSACTICON {QhY)
GUMN INQUIRY TRAMNSACTION (QG)

HIT COMFIRMATION REQUEST 0FG)

Figure 3.17 Forms Dialog Box
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3.1.8 The Links Menu

File Forms Edit Comm  Options Tools  Windows

Datamax Applied Technaologies, Inc. Datamasm

Figure 3.18 The Links Menu

o Displays a list of links to helpful websites that are specific to your state/agency.

3.1.9 The Help Menu

3 Ominixx Force

File Forms Edit Comm  Options Tools Windows  Links

(@? Transmit

Documents »

[E] Message Wi NCIC User's Manual

MNLETS User's Guide

Omnixx User's Manual

Datamasxx Applied Technologies, Inc.
About Omnixx Force

Figure 3.19 The Help Menu

o Standard Documents — Opens the Documents submenu that includes links to the
following items:
o NCIC User’s Manual — Opens the on-line NCIC User’s Manual.
o NLETS User’s Guide — Opens the on-line NLETS User’s Guide.
o Omnixx User’s Manual — Opens the on-line Omnixx Force Help Manual.
Q

Datamaxx Applied Technologies, Inc. — Opens the Datamaxx website using your
computer’s default browser.
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o About Omnixx Force — Opens the “About Omnixx Force” dialog box pictured below
that displays information regarding the version of Omnixx Force currently being used,
Technical Support contact information, and system configuration properties.

About Omnixx Force

Properties | OK‘I— D

2002 Datamaz: Applied Techndogies, Inc,

Cronixe and Cronixx Traner ave trademarks of
Dratamany fpplied Technologies,

a Datamaxx wviw.Datamaxx..com

APPLIED TECHNELOBIEE, INS, Leading Law Enforcement Technology

Figure 3.20 “About Omnixx Force” Dialog Box
A. Version - Version number of the Omnixx Force application.

B. Support — Click here for the Datamaxx Technical Support contact number.

= Dmnixx Force Technical Support

@ Datarnaszz Technical Suppott
Phaone: (3773369-5324

Figure 3.21 Technical Support Contact Number
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C. Properties — Opens the following “Omnixx Configuration Properties” window that
provides configuration information regarding the local client.

ixx Configuration Properties

| Suhagencyl Userl Devicel Qi Furcel

Mame Yalue
1D NCDCI0000
Mame Divigion of Criminal Infarmation
Title
First name
Middle name
Last name
Address
Building
City
State
Zip
Fhone
Fax
Miscellaneaus

4| | ]

Figure 3.22 Omnixx Configuration Properties Window

D. 0K - When activated, the “About Omnixx Force” window is closed, and the user will
be returned to the Omnixx Force user interface.

3.2 The Toolbar

t=_,| @l ':ﬁ:' Transmit | % Message Window ['L Message Log

Figure 3.23 Omnixx Force Toolbar

Al

The Omnixx Force Toolbar is located directly under the Menu Bar and displays toolbar buttons
for the most commonly used commands. The Toolbar buttons and the commands they activate
are described below.

Cut Button
Removes highlighted text from its current location and places it on the clipboard.

Datamaxx Applied Technologies, Inc. 35
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Copy Button
Copies highlighted text to the clipboard.

ol

Paste Button
Pastes contents of the clipboard at the cursor location.

=]

Print Button
Sends desired messages to the network printer.

‘ (:@? Transmit

Transmit Button
Transmits a completed transaction form for processing by the State Host.

g Message Window |

Message Window Button
Displays the Message Window.

‘ |_,‘ Message Loy |

Message Log Button
Displays the Message Log.

3.3 The Command Bar

The Command Bar, which is located near the bottom of the screen above the Status Bar, provides
for quick keyboard access to two commonly used features:

o Exiting Omnixx Force
o Opening a Transaction Form

Ic mmmmm d:

Figure 3.24 The Omnixx Force Command Bar
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Exiting Omnixx Force Using the Command Bar:

1. Click inside the Command Bar so the blinking cursor appears, or use the CTRL + G
keyboard command to change the focus from a transaction form to the Command Bar.

2. Type the word “Exit”.
3. Press the ENTER key on the keyboard.

4. The following confirmation box will appear. Click Yes to exit, or click No to continue
using Omnixx Force.

=0 Confirmation

@ Exit Omnixx Force?

Figure 3.25 Exit Confirmation Dialog Box

Opening a Transaction Form Using the Command Bar:

1. In the Command Bar, type the letters “TF” followed by a space, and the Message Key
(MKE) of the desired transaction form, then press the ENTER key.

2. If a valid Message Key is entered, Omnixx Force searches for and displays the correct
transaction form.

Command: TF 0\11

Figure 3.26 Omnixx Force Command Bar — Opening a Form

3. If an invalid Message Key is entered, the following error will be displayed and the user
should repeat step one using the correct Message Key:

The meszage key wou entered <0F= was not found. Please tne again.
Command:|

Figure 3.27 Omnixx Force Command Bar — Error Message
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3.4 The Status Bar

The Status Bar, located at the bottom of the screen, below the Command Bar, provides
information regarding the current status of your machine.

A B C D E F
ﬂ FOx-PRIM DMax49 3 Messages | 13:26

Figure 3.28 The Omnixx Force Status Bar

A. Switch Indicator — Indicates to which switch Omnixx Force is connected. A green
icon indicates a successful connection; a red icon indicates the connection to the switch
has been lost.

If the connection to the switch is lost, it is possible to use this feature to attempt to
reconnect or connect to a different switch. This can be accomplished by performing the
following steps:

o Double-click on the Switch Indicator icon.

o The following “Switch IP Address?” dialog box is displayed, pre-filled with
the switch address:

3 Switch IP Address? Ed

@ Enter Switch Addrass
199.44.10.4

] Cancel |

Figure 3.29 “Switch IP Address?” Dialog Box

0 Leave the default IP Address, or enter a different one if desired. Click the OK
button to continue
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o The following “Switch Port?” dialog box is displayed, pre-filled with the
correct switch port number:

= Switch Port? B3

@ Enter Switch Port
Ok I Cancell

Figure 3.30 “Switch Port?” Dialog Box

o Leave the default port number, or enter a different one if desired. Click the
OK button to continue.

a Ifthe attempt to reconnect was successful, the icon will again turn green to
indicate communication has resumed.

=

Trace File Indicator - If the Write Trace File feature is enabled, a blue rectangle will

appear around this box to indicate to the user that a trace file is being generated .

. Validation Code — Mnemonic or device name of the machine.

o 0O

User Name - User Name of the current user logged onto Omnixx Force.

Message Count — Displays the number of unread messages in the Message Window.

N

Time — Displays the current system time.
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4 | Using the Omnixx Force
Transaction Forms

41 Opening a Form

The first step to running a query in Omnixx Force is to select and open a transaction form. When
you are logged into Omnixx Force, you will only be presented with transaction forms you are
authorized to use. Omnixx Force allows for multiple forms to be opened simultaneously allowing
for quick access to frequently used transaction forms. Simply switch between open forms by
selecting the desired form from the Windows menu in the Omnixx Force user interface.

Using the Forms Menu:

1. Click the Forms menu on the menu bar.

2. Select a transaction category from the menu.

3. A cascading menu will display a list of transactions for the category you selected.
4. Click on the desired transaction.

= Dminixx Force

File RN Edit Comm Opfions Taols Windows Links Help
MILES
| MessageWinduw | aﬁMessageLng |
Articles

Benefits and Effectiveness
Boats
Canadian Interface
Convicted Person on Release
Criminal Histories m Index Record Existence (QH)
MLETS » Criminal Histary Recard
CUA Inguing (CAT

Drriver License Clueties

L N 7 B . . . . .

GangfTerrarist

I

-

Guns
Figure 4.1 The Omnixx Force Forms Menu
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4.2 Elements of a Transaction Form

B3 pERSON INQUIRY TRANSACTION (OW)

Figure 4.2 Omnixx Force Person Inquiry Transaction Form, or QW

4.2.1 Fields and Groups

A Field is a single text box that is used for entering information.

DOE,JOHM JACKSOM

Figure 4.3 Omnixx Force Name Field

A Group is a collection of related fields in an Omnixx Force transaction form. A form may be
comprised of one or more groups. For example, the Figure 4.4 illustrates the “Person Data”

group.

Figure 4.4 Omnixx Force “Person Data” Group
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Mandatory Fields

A Mandatory Field is a field that must be completed in order to transmit an Omnixx Force
transaction form. These fields are also referred to as required fields. Blue colored text is used for
the field label on a mandatory field; non-mandatory field labels are in black text. If you TAB out
of a mandatory field without entering valid information, an error message, similar to Figure 4.5
is displayed.

Field/Form Validation Error

Entry Error

ID: ORI
Label: Originating Agency Code (ORI)
Inwalid gt
Help

ORI is a required field.

OK Dvverride

Figure 4.5 Mandatory Field Not Completed Error
List Boxes
A List Box is a field that contains a pop-up list of valid entries for a particular field (i.e., NCIC
codes) from which you can choose. A field that is associated with a list box is designated by a
small button with three dots ( =) located to the right of the field. To access the menu, click on
the box with your mouse, or use the CTRL + DOWN ARROW key command.

In the following example, the “Race” field list box is shown:
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To Select the Desired Entry:

1. Open the pop-up list box
2. Use the mouse to double-click on the desired entry, or

3. Use the up and down arrows on the keyboard to highlight the desired entry, then press the
ENTER key to select it

PERSON DATA {
Name (HAM) DOE JOHM JACKSOM S|RAC ]
Expanded Name Search [EM3) Sex [SEX) il J Rate [RAC) FE} J RAC DESCRIPTION

: 10171985 ! ; |755544TT?? A Asian ar Pacific Islander
e ) | American Indian, Alaskan MNative
Misellaneous Mumker (MM I J FEI Mumber (FEI) I B Black
License Mumber [SLN] I A Wihite

U Unknowm

Figure 4.6 The Omnixx Force “Race” Field List Box

Some codes are located using a bi-level pop-up menu like the “Vehicle Make” menu illustrated
below:

= vMA
Autarnohile Codes
Aircraft
Construction Equipment [
Dune Bugay
Farm and Garden Equipment
ol Tt
='

YMA DESCRIPTION
ABAR Abarth -
LT AT (Creat Britain) =
AT 300 A1C 3000 WE
COBE. A1 Cobra
ACAT b cadian (G0 of Canada)

LCLD BEL Lcadian Beaumont Series
LCAD (CAN b cadian Canso Series
ACAD  |INV Acadian Irvrader Series
ECTTER Ecura

LCTUR (L Seura CL (Sports Coupe)
LCUR. MDE  |[Aeura WMDXE

ALCUR |[FL Beura RL

LCTUR RS Leura BSE ;I

A ST AT T

Figure 4.7 The Omnixx Force “Vehicle Make” Bi-level Pop-up Menu

To Use a Bi-Level Pop-Up Menu:

1. The upper pane of the menu contains a list of categories from which to choose.

2. Highlight the appropriate category and the list of possible codes for that category is
displayed in the bottom pane.
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3. To change the focus from the top pane to the bottom pane, press the TAB key twice or

click in the bottom pane using the mouse. The desired code can now be selected from the
list.

4. To make a selection from the list, use the up and down arrow keys to move to the desired
selection, or use the scroll bar on the right, then click with the mouse on the desired
selection. Either double-click on the desired code, or press the ENTER key when the
correct code is highlighted.

Auto-Fill of Vehicle Data Based on VIN:

When transmitting a Vehicle Identification Number (VIN), certain fields can be automatically
populated based on information from the National Insurance Crime Bureau. When the user enters
a valid number in the VIN field a prompt will appear as shown below.

H Dmnixx Force - -1oj x|
File Forms Edit Comm  Options Tools Windows  Links  Help
Wi | B &3 H :
A58 El@l ':;&:' Transmit | Message Window | #h Meszage Log |
B
A TY TRANSACTION (EVIEV-AEV-FEV.P) 1 select Fields to be Populated ] 5' M
B Case Mumber (0GA | E
Moty Orginging Agency (NO4) | [v! Wear of Manufacturer (WYR): 1986 J
Linkage fgency Ideniher (LK) | ke Casa i [ Make (VMA): PONT
VEHICLE DATA ok | cancel |
izhicle 1D Humber [WN] IEGQF‘M3TA2GQQDEH342 ]
ok () ! - o) | B E
& FOH-PRIM T LEHSM DERANT 0Messages  |11:32
Leading Law Enforcement Technolog

Figure 4.8 Vehicle Information Prompt

From the prompt the user simply selects the fields to be auto-populated and clicks OK. The
checked fields will appear in the format for transmission.
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4.3 Cursor Movementin a Form

Listed below are some keyboard strokes that will help you navigate quickly and easily through
fields and groups in a transaction form.

O TAB— Moves the cursor forward, one field at a time.
O SHIFT + TAB — Moves the cursor backward, one field at a time.
O ALT + G — Moves the cursor to the first field in the next group.

O SHIFT + ALT + G — Moves the cursor to the first field in the previous group.

4.4 Transmitting a Form

After you have finished entering all necessary information into a transaction form, you will want
to Transmit that form for processing by the host network. Omnixx Force allows several methods
of transmission.

To transmit the data in a transaction form, perform one of the following actions:

E:Q\:j Transmit

o Click the Transmit icon on the toolbar.

o Click on the Comm menu, then select Transmit.

= Dmnixx Force
File Forms Edit [[Siual Ortions Tools Windows Links Help

s Mi[=h 5 Transmit Cirl+T
& | 52 L "'é,l - %Messagewmdnw

0 Press CTRL + T on the keyboard.
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4.5 The Omnixx Force “Right-Click” Menu

Certain functions can be carried out in Omnixx Force by right-clicking on any field within a
transaction form to display the following pop-up menu.

Cut
Copy
Paste
Lindo
Clear
Clear Graup
Field Help
Mark for Deletion
Replace
Figure 4.9 The “Right-Click” Menu

o Cut — Removes highlighted text from its current location and places it on a virtual
“clipboard”.

a Copy — Copies highlighted text and places it on a virtual “clipboard”.
o Paste — Places text that is in the virtual “clipboard” at the current cursor location.
o Undo — Reverses the last action taken in data entry within a form.

o Clear — Right-click on a field and select Clear to delete all information contained in that
particular field in a transaction form.

o Clear Group - The Clear Group function gives the user the ability to quickly clear all
fields in a group contained on a transaction form. Place the cursor in any field within the
group, then click the Clear Group option on the menu. Omnixx Force will delete all data
previously entered into the fields in that group and place the cursor at the beginning of
the first field in the group.
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For example, the figure below shows information contained in the “Agency/Case Data”
group, “Person Data” group, and “Vehicle Data” group. To clear the “Person Data”
group only, tab into any of the fields in this group and click the Clear Group menu item.

E PERSON INQUIRY TRANSACTION {QWY) I [=] |

MCDCH111

DOE, JOHM J

— | I

Clear Group
Field Help
flark for Eeletion

Replace

Figure 4.10 Before the Clear Group Function has been executed

The next figure illustrates the transaction form after the Clear Group function has been
executed. Notice the fields in the “Person Data” group have been cleared, but the
information contained in the “Agency/Case Data” and “Vehicle Data” groups remain.

B PERSON INQUIRY TRANSACTION (OVY)

MCDCIT111

Figure 4.11 After the Clear Group Function has been executed
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Note: All the fields in the form can be cleared simultaneously by right-clicking anywhere
in the form except in a data field and selecting Clear from the menu.

B8 VEHICLE INQUIRY TRANSACTION (QV) I [=]
AGENCYICASE DATA

Otiginating Agancy Code [OR]) IFL48T352F' HEIC Mumber [HIC) I
Related Searsh Hit [REH) I Farm Help

VEHICLE DATA
Yehile 10 Mumber [WN] I'I\IEIWHEHE!T34ET3

Dwner Bpplisd Number [WMN] I

Part Serial Humber [WM] I

Make [k |
Figure 4.12 Clearing All Fields in the Transaction Format

o Field Help - A feature of Omnixx Force that defines the contents of a specific field. This
feature is useful when entering information into a transaction form and you are not sure
of what information needs to be entered into a particular field. Right-click on a field to
view the dialog box that displays guidelines regarding what type of information should be
entered, as well as the correct format.

Mame [NAM] Help B

Help [

I AR

IMame: Person's Mame =
Vet 1

Individual MNarne.

Enter as Last Mame, Comma First Mame, Space Widdle Mame, 3pace Fourth Mame
ot suffiz

E. g NAN JOHNEOMN EOBERT L III

* MNAWE LONGER THAR MMaXINUR ALLOWED: Should a name exceed
the masirmum characters, the initial] sy of the middle names) should be
used rather than the full middle name(s).

& TTENWTS RIOT AT TR Th BIATT FIRT T The followmnng et not he

Print |

Figure 4.13 “Name Help” Dialog Box

Click OK to close the Field Help dialog box. Or click Print to send the information
contained in the dialog box to the printer.

o Mark for Deletion — Used in a Modify form, it inserts a “delete” token into a field. After
transmitting the form, this token notifies the host that the information contained in that
field is incorrect and needs to be deleted from the record.
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o Replace — Opens a dialog box that allows the user to replace specific text with alternate

text.
=1 Beplace Ed
Old Text |5ru1\r|'|-||5
Men Tt |5ru1|'|'|-||

Cancel | Q1 |

Figure 4.14 Replace Dialog Box
4.6 Form Help

Form Help is a feature of Omnixx Force that, when accessed, displays a dialog box containing
information about the current transaction form.

To Access Form Help:

o Make sure the desired transaction form is open.

o Right-click anywhere in the form except inside a field, as shown below.

E VEHICLE INOUIRY TRANSACTION (OV) 1 =]
AGEMCYICASE DATA “Form Hell, '
Grigingting duenar Code [DR]) |F L487362P w‘. P I
Related Search Hit[RSH) I Clear Menu Item

WEHICLE DATA
‘Wehicle [0 Humber [WIN] I

Figure4.15 Form Help Menu
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o Choose Form Help from the menu and the following Transaction Help dialog box is
opened.

VEHICLE INQUIRY TRANSACTION [@¥] Help (<]
Help -

D QW
Mame: VEHICLE INQUIRY TEAMNSACTION {QWV)
Wer: 1

® Thiz screen iz used to gquery the NCIC Stolen Vehdele Records. —

® The search will include files maintained in other Vehicle Fecords, Stolen
Fartz, 115 Secret Service Protective, Stolen License Plates, MO
Fecovered Vehiclez, Wanted/Ivlizsing Perzong, Foreign Fugitive, And
Stolen Boats.

® The LIS and VIVIA are not required for a vehicle inguiry but should be
mchided. Using the LIS will hrnit the search to records on file contaitung
tnatching LIS information preventing unniecessary §.H. administrative

F.) 1 P

Print |

Figure 4.16 Omnixx Force Transaction Help Dialog Box for the QV format

o Click OK to close the Transaction Help dialog box, or click Print to send the text to the
printer.
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5 | The Omnixx Force Message
Window, Display and Log

In this chapter you will learn about three different types of message windows used in Omnixx
Force. The three types include:

a The Message Window
a The Message Display

a The Message Log

5.1 The Message Window

The Omnixx Force Message Window contains all sent and received messages from the current
session. A session is considered to last from the time you log on until the time you logoff.
Therefore, every time you login to Omnixx Force, you will begin with a clean Message Window.

Although the Message Window will automatically open upon receipt of new messages, there are
three ways to manually access the Message Window in Omnixx Force:

. . Messane Window |
o Click on the Message Window button on the toolbar. | % :

o Click on the Tools menu, then click Message Window.

a  Click the Message Counter on the Status Bar. _2Messages ||
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A
[@Message Window
File Edit
From: 11 * fuf o 002 01:42:40 P
L Date/Time | Subject [Type|ima..]  RefID
[T B4 11-25-2002 01:49:40 .. QV From NCIC Eecy ¥ OOTFOOOODG
P F 11-25-2002 01:49:33 . EIN: W2E3746586, 20020101, 1, Sent ¥ OOTFOOOO0G
[T 23 11-25-2002 01:35:28 ... OV From NCIC REecy ¥ DOTFODOOOC
[T FS 11-25-2002 01:35114 .. QW Sent M OOTFOOOOOC
P 3 11-25-2002 01:25:50 .. DR From NLETS Fecy M O0OTFOO0OO7
[ £ 11-25-2002 01:25:50 ... DR From NLETS Fecy M OOTFOOOOOT
[0 @ 11-25-2002 01:25:48 .. DR From NLETS Fecy M DOTFOOOOOT
[T Fh 11-25-2002 01:25:47 .. QUERY: ABC123, FL Sent M O0TFOOOOOT
—<E—-25-2002-04:2508 .. QUERY: ARC123, FL Sent M O0TFOOOOOT
[ % 11-25-200p-8425006 . QUERY: ABC123, FL Sent M O0TFOOOOOT
[ & 11-25-200p 01:16112 . Q¥ From NCIC Recv M <@-20TFO00004

Figure 5.1 Omnixx Force Message Window %

E F G H

A. Start Date and End Date — The Start Date displays the date and time of the earliest
message that has been received into the Message Window. The End Date displays the
date and time of the most recent message that has been received into the Message
Window. By default, the Message Window is sorted with newest messages listed first
and oldest messages listed last. The user may choose to sort by Subject, Type, Image, or
Reference ID by clicking on the appropriate column heading.

B. Selection Checkboxes — Some commands allow a user to work with more than one
message at a time. Enabling the selection box on a message indicates that the message
is to be included in one of these commands. These checkboxes may be used for printing
or deleting messages.

C. Message Icons — These icons indicate whether a message was sent or received:

B4 _ Indicates an unread Received message.
23 - Indicates a read Received message.

& _ Indicates a Sent message.

D. Message Date and Time — Indicates the date and time of the message.

Datamaxx Applied Technologies, Inc. 54



—_—
',3) Omnixx Force Training Manual Version 1.0

E. Message Summary — The Message Summary gives the user information regarding a
particular message.

F. Message Type — Indicates whether the message was sent or received.

. Image Indicator — Indicates whether or not there is an image embedded in the
message.

H. Ref ID - Each message associated with a single transmitted transaction format is
assigned the same Reference ID for identification purposes. For example, in Figure 5.1
messages with the Reference ID #00TF000007 were transmitted and received as the
result of one transaction format being completed and submitted.

Messages are by default sorted by date and time received, however, the user may elect to sort by
any of the column headings simply by clicking on the column title.

Note: 1f a message is delivered to the Message Window and the user does not read the message
for a predetermined period of time, the message will automatically be displayed as shown below.
Click OK to proceed.

& Unread Message Timeout Alert x|

The following message has exceeded the confimured "unread message" timeout period.
Please acknowledge the message by clicking the "OK" button.

|»

O0TFOO0O0P . NLET2 . AM.20021125154024 . AM. F1
15:40 11/25/02 01779

15:40 11/25/0Z 07804 W¥l1111111

TXET

TET

OOTFO0000M. NCIC. OV.20021125153335. 1L013 EFWT0TWEROT IGCE
Wyili1i111

MEE/STOLEN VEHICLE

ORI/INIPDOOOZ LIC/ABC123 LIS MD LIY/ 2000 LIT/PC
VIN/ZGZPMITAZGZZ08042 VYR/ 1986

VMA/PONT VMO/FIE V3T/2T VCO/RED DOT/Z20000101

<& HREF="HTTE:/ /Wi, DATAMAKH . COM™>HTTE : / /Wil . DATAMAXE . COM</ A%
OCA/99-392929

NIc/w500651234 DTESZ0000103 0820 EST

ORI I3 INDIANAPOLIS PD 217 327-3474

IMMED CONFIRM RECORD WITH ORI

Figure 5.2 Unread Message Timeout Alert
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5.1.1 The Omnixx Force Message Window Menu Bar:

The Omnixx Force Message Window Menu Bar contains two elements: the File Menu and the
Edit menu.

g Mezzage Window =]
File Edit

Figure 5.3 The Message Window Menu Bar

The File Menu contains the following functions:

£ Message Window

AN Edit

Print Ctrl+P
Exit Cirl+E

Figure 5.4 The Message Window File Menu

a Print
The Print command sends the selected messages to the printer.

o Exit
The Exit command closes the Message Window.

The Edit Menu contains the following functions:

= Message Window

File
All Cirl+L
[ [ Checked Cirl+k

Figure 5.5 The Message Window Edit Menu

a Delete
o All - Deletes all messages contained in the Message Window.
o Checked — Deletes only the selected messages in the Message Window.

To view an individual message in the Message Window, double-click it with your mouse. The
message is displayed in the Omnixx Force Message Display window.
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5.2 The Message Display

& Message Display
—pFile Edit

Operatar: D 12 ORI: HCDC D

[ 00oUOO000E. NCIc. V. 200206123134540. 1L01RILGAMNIATTLEWS
NeDoIO0Z?

MEE/STOLEN VEHICLE

ORI/INIPDOO0Z LIC/ABC123 LIS/MD LIY/Z2000 LIT/PC
VIN/ZGZPMITAZGZ208042 VYR/1986

http: A v, datamaxx . com

< VMA/PONT VMO/FIE VST/2T VCO/RED DOT/20000101

OCA/99-392929

NIc/w500651234 DTESZ0000103 0O8Z0 EST
ORI I3 INDIANAPOLIS PD 317 327-3474
IMMED CONFIRM RECORD WITH ORI

Figure 5.6 Omnixx Force Message Display Window

A. Menu Bar — When viewing an individual message in the Omnixx Force Message
Display window, the Menu Bar includes two drop-down menus: the File Menu and the
Edit Menu.

& Message Display _ O] =]
File Edit

Figure 5.7 Message Display Menu Bar

The File Menu contains the following functions:

Edit
Print Ctrl+F 4
Exit Cirl+E
Figure 5.8 The Message Display File Menu

a Print
Sends the current message to the printer.

o Exit
Closes the Message Display.
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The Edit menu contains the following functions:

File
= copy cwrc || oy | |
GoTa First CArl+F
Message 11 of L& ==L Last O+ L
G Messane | et v+

Frevious Ctrl+F

Figure 5.9 Méééécje _Display Edit Menu

o Copy — Places a copy of the displayed message on a virtual “clipboard” to
be pasted to another location.

o Go To
Go To

- The functions First, Last, Next, and Previous listed under the
function allows you to navigate through the messages contained in

the Message Window.

@)

@)

First — Takes the user to the first message listed in the Message
Window.

Last — Takes the user to the last message listed in the Message
Window.

Next — Moves the user forward through the Message Window one
message at a time.

Previous — Moves the user backward through the Message
Window one message at a time.

B. Toolbar — The Toolbar provides for quick access to the functions found on the Menu

Bar.

= Print

= 4 4 > M
Figure 5.10 Message Display Toolbar

Sends the current message to the printer.

4

Takes the user

4

First Message

to the first message listed in the Message Window.

Previous Message

Moves the user backward through the Message Window one message at a time.
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’ Next Message
Moves the user forward through the Message Window one message at a time.

|L Last Message

Takes the user to the last message listed in the Message Window.

C. Message Display Window — This area contains the actual text of the current message.

D. Message Chronology — This area contains the following information regarding the
current message:

The chronological number of the message in the log.

If the message was Sent or Received.

The date and time of the message.

The Operator, ORI, and Mnemonic associated with the message.

5.3 NCIC Hits

000D

When a “hit” is received from NCIC, the following alert will appear on the screen:

2 QG: Gun Ingquiry |

@ NCIC Hit!

Figure 5.11 NCIC Hit Alert

Click OK to continue after the alert appears. To send an automated hit confirmation request
based on the received information, right-click on the desired message in the Message Window as
shown in Figure 5.12 below.

B Message Window =] [
File Edit

| Dateime | Subject | ype[image|  RefiD

[ £ 11-23-2002 08:52:12... RR. From 291237 Recw M noTooooo0s
[T 3 11-23-2002 08:52:12... QW From NCIC Tosmomt o oATmAnanng
¥ (8Y): LICIABC 23.VINS. —

[ 65 11-23-2002 08:51:47... AN From MFOX

T & 11232002 085147 ACK From ADMN ¥ (8Y): LICIABCT 23 VINA G2ZAF 37TRXEP223318. —
ik rom Y0 (Sv): LIGIABCT 23 VIN/2G2PM3TAZG2208042. -

C <0 11-23-200208:5147... QUERY: ABC123, MD. 2002, ¥ (8Y): LICIABC 23 VIN/ZG2PMATAZ 62206042, -

[ £ 11-23-2002 08:45:23... RR. From 281237

[ ) 11-23-2002 02:45:22... AW From MFOX YQ (5L3: LIC/LI2001 .LIS/OH, L3 N

[C & 11-23-2002 08:45:22.. QV From NCIC Y@ (AP} NAMRECORD, TEST.DOB/0814197 4. SEXM.

[C &) 11-23-2002 08:45:19... ACK From ADNMN Fareard Message -

[ <F 11-23-2002 08:45:18... QUERY: ABC123, MWD, 2002, PC Sent M noToono0nz

[T 1 11-23-2002 08:44:40... From Fecw M

Figure 5.12 Right-Click Menu in Message Window
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From the menu that is displayed, select the desired YQ transaction and the YQ format will
appear with the hit information pre-filled as shown below.

=1 Omnixx Force

=101 x|

File Forms Edit Comm  Options Tools Windows  Links  Help

}{ | %l El gl qﬁj Transmit | Message Window | m Message Log |

B HIT CONFIRMATION REQUEST (YQ)

WMDMSFO033

ABCA123 2G2PMITAZG2208042
[ oz

| | @rFowprim | T | LEMSN | DGRANT | OMessages | 9:10

Y Datamaxx Leading Law Enforcement Technolog

Figure 5.13 Hit Confirmation Request Format

Since pertinent data is automatically pulled from the hit message, the user needs only to enter
remaining mandatory fields for transmission: Hit Confirmation Request Number (RNO), Priority
(PRI), Requestor Name (RNA), and Requestor Agency (RAG).
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5.4 Switch Error Messages

When a transmission error is received from the State switch (i.e., invalid data submitted) the
following alert will appear:

=0 ERR: Error Message x|

@ Etror message from switchl

Figure 5.14 Switch Error Message

Click OK on the error alert to continue. The message can be corrected and resubmitted quickly
and easily by taking the following steps:

1. Right-click the error message and select Display Error in Original Form as shown
below.

& Message Window i [ 4
File Edit

| | DateTime | Subject | ype|image|  RefiD
[ & 11-23-200211:2212 .. BR From 291237 Recw M 00TODO00040
[T £ 11-23-200211:2212 .. QV From NCIC M 00TDO0OD4D
[ &3 11-23-200211:2212 .. ACK From ADWN M 00TDO0004D
[ 3 11-23-2002 11:22:12 .. ERE. From ADWH M 00TOO00040
[C @ 11-23-200211:22711 .. QUERY: , 300000000 M 00TDO0004D
- Forward Message
[0 @ 11-23-200211:2211 .. QW M 00TDO0004D

Figure 5.15 Display Error in Original Form Menu Option

2. The following message will appear:

3 Error Message x|

MESSAGE REJECTED - DATA FRREOR
MEFC WVIN' DATA

DGO CONEENGGGGGE! AT 11:21
11/23/2002

Figure 5.16 Error Message Alert
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3. Click OK to continue and the original transaction form is displayed with the original data
in the fields as shown in Figure 5-17.

S| Ominixx Force g iy ]
File Forms Edit Comm  Options Tools Windows  Links Help
o N H E
}{l EQ E|| @| (@\‘j Transmit | Message Window | % Message Log |
B MILES Master Query B =] 3
“AGENCY DATA =
Griginating Baency Gode (o1 [MOMSP 0039
WEHICLE DATA
Lizense Plate [LIC] I State (LIS I J Year [LIY] I Type (LIT] I J
N Number (VIN] Poonoo0a0e0000000
izhisle Make [MAK] I J Wehicle Year [WR] I
-
Fis-PRIM T LEHSMN CiaRAMNT 0 Messages 11:26

Y Datamaxx: Leading Law Enforcement Technolog

Figure 5.17 Original Transaction Form Presented to the User for Correction

4. Make necessary changes and re-transmit.

5.5 The Message Log

The Omnixx Force Message Log allows you to search for and view messages that have been
previously deleted from the Message Window.

-0l x]
File Tools
kriteria | nggl
ORI | TERM: | UMIT: | OPERATOR: |DhAx49
-
START DATE: |11125I2IJI32 END DATE: |11x25x2m32 START TIME: | END TIME: | i
SEARCHFOR: lﬂ.ElC123 MIKE: | Exit f
TYPE: " SENT @ RECY " ALL
\ =
| | DateTime | Subject | Type|ima..| Refip |
Al & 11-25-2002 03:41:46 . AW From MNLETS Fecv 00TFOO0000S
[ ¢ 11-25-2002 03:40:30 ... AW From NLETS Fecy ¥ O0TFOOOODOP
[0 &1 11-25-2002 03:34:06 .. QV From MNCIC Fecy ¥ OOTFOOOOOM
[0 &5 11-25-2002 03:33:27 .. OV From NCIC Fecy M 00TFOOOOOJ
O & 11-25-2002 01:35:28 .. QW From MNCIC Recw ¥ 00TFOOO0OOC
ST & 11-25-2002 01:25:48 ... DE. From NLETS Recy M 0OTFOOOOO7

Figure 5.18 Omnixx Force Message Log
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A. MenuBar - The Message Log Menu Bar contains two elements: the File menu and the
Tools menu.

The File menu contains the following function:

i@ Message Log

[Rl:@ Tools
Exit Ctrl+E
Figure 5.19 Message Log File Menu

o Exit
Closes the Message Log.

The Tools menu contains the following function:

e[S

Crite Archive Cirl+A

Figure 5.20 Message Log Tools Menu

a Archive
Archives the current log and begins a new log.

B. Search Criteria — The user can narrow a search by entering information into the Search

Criteria fields. The user can make the search as broad or as narrow as desired by
entering as much or as little information as is available into the following fields:

000D

ORI — The ORI associated with the message.

Term — The terminal ID associated with the message.

Unit — The logical unit number of the message.

Operator — The operator ID associated with the message.

Note: This field will automatically default to the current user’s User ID and
cannot be changed to allow the user to view messages sent and received by
other users.

Start Date — The search covers messages that were logged beginning with this
date.

End Date — The search covers messages that were logged up to this date.

Start Time — The search covers messages that were logged beginning with this
time.

End Time — The search covers messages that were logged up until this time.
Search For — A user may enter specific text that is contained in the message
they are searching for.
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o MKE — Enter a message key to search for messages related to a particular

transaction form (i.e., QV).

o Type — Allows the user to narrow down the search to Sent, Received, or All

messages (defaults to All).

To Add an Archived Log to Your Search:

To include a log that has been previously archived in your search, perform the

following steps:

o Enter the desired Search Criteria and then click the Logs tab on the Message
Log window. A list of all Archived Logs is displayed:

._ Meszage Log
File Tools

[=1E3

Criteria  Logs I
| include Current Log In Search

Select Archive Logs To Be Included In Search

| From To # of Messages File Name | Salect ..
[ 04-01-2002 05-29-2002 5 20020401_TO_20020529
[ 04-28-2002 04-29-2002 6 20020425_TO_20020429 Clzar il
[ 04-28-2002 04-30-2002 17 20020426_TO_ 20020430
[ 05-28-2002 05-29-2002 23 20020529_TO_20020529
[T 05-30-2002 05-30-2002 3

20020530_TO_20020530

l:urrent Log Selected

Figure 5.21 The Message Log “Logs” Tab

o Select the Log(s) to be included in the search by activating the corresponding
checkbox(es), or click the Select All button to include all archived logs in the

search.

a Click back to the Criteria tab and click Search. The selected Archived Log(s)
are now included in the message search.

C. Message Display Window — All messages that meet the criteria specified by the user in

the Search Criteria fields are displayed. The information displayed for each message
duplicates the same information displayed in the Message Window.

Datamaxx Applied Technologies, Inc.

64



—_—
',3) Omnixx Force Training Manual Version 1.0

D. Command Buttons

o Search — Click the Search button to display the results of your search.
o Print — Sends selected messages to the printer.

o Exit — Closes the Message Log.

5.6 Forwarding a Received Message

In Omnixx Force, it is possible to forward a message that you have received to another user. This
is possible from either the Message Window or the Message Log. The information from the
message is automatically entered into an Administrative Message for transmission.

To Forward a Received Message:

1. From either the Message Window or Message Log, right-click on the selected
received message and the following menu will appear:

iEplEvEaEe MESEane
iEmlEin Earmeat

Formard Message
Figure 5.22 Right-Click Menu

2. Click on Forward Message.
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3. An Administrative Message is opened and populated with the information contained
in the message and can then be sent to the desired agency.

B ADMINISTRATIVE MESSAGE (AM) I =1 5 |

TAGENCYICASE DATA —
rginating Agensy Code (DR HCDCI0008 Message Humber [MHF] I
Bygency [L5Y] I Opersbor [OPR] I
Dutorization [ALUT] I Opfional Control Field I

Drestination GRIMLETS Region Code [DRI) I J [C5T) I
Destination ORWWLETS Region Code (DRI I J [DET) I
Destination GRMLETS Region Code [DRI) I J DT I
Cestination ®RIMLETS Region Gode (DRI I J [DET) I
Destination ORIWLETS Region Code (DRI) I J [DET) I

TMESSAGE TEXT
Message Text (THT) O0LEDOOOQE. MEE /STOLEN VEHICLE

ORI/INIFDOOOZ LICAABCLES LIS/FL LIY /2000 LIT/FC
VIN/ABCLO987DHGSSFHTRS VYR/1986

WHMAL/PONT VHMO/FIE ¥3T/ET VCO/RED DOT/Z0000101
OCA/99-392929

NIC/¥500651234 DTE/20000103 0320 EST

ORI I35 INDIANAPOLIS PD 317 327-3474

IMMED CONFIRM RECORD WITH ORI

Kl | LILI

Figure 5.23 Forwarded Message

5.7 Alternate Ways to View a Sent Message

In Omnixx Force, it is possible to view a sent message from the Message Window or the
Message Log in two different ways. These alternate options are:

o Display Base Form.

o Display in XX Format. (Where XX stands for the Message Key of the message.)

To Display a Message in Base Format:

1. From either the Message Window or the Message Log, right-click on the desired
sent message. The following menu is displayed:

Display Base

Display in 24 Format
EannErd Messane
Figure 5.24 The Right-Click Menu

2. Click on Display Base Message.
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3. The message is opened in a Message Display window in a form that lists all
information exactly as the user entered it.

| ;4"-'.‘. Meszage Display O =]
. File Edit

HESREEE St 17 EH2E O SeliueEy 20z OjpseEir Bl ORI: NCDCI000S Mnemonic: PRGAE
g Message || | Base Message:
Name Value
ORI MNCDCI0008
LIz ABCT23
LIS L

Figure 5.25 Display Base Message

To Display a Message in XX Format:

This function allows you to select a sent message and repopulate the information into the
transaction form in which it was originally entered. This function is helpful if you realize you
entered and transmitted incorrect information and you would like to quickly transmit the
form again with the correct information.

Note: XX represents the Message Key of the transaction form that was originally transmitted.
In the following example, you will notice XX is replaced with QV.

1. From either the Message Window or the Message Log, right-click on the desired sent
message. The following menu is displayed:

Display Base Messange

Display in @ Faormat
Eomward Messane
Figure 5.26 Right-Click Menu

2. Click on Display in QV Format.
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3. The information contained in the message is now displayed in the transaction form as
it was originally entered.

B3 VEHICLE INQUIRY TRANSACTION (OV)

Figure 5.27 Message Displayed in QV Form

4. You can make any desired changes to the information, and easily transmit the form
again.
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Receiving and Sending Images in
Omnixx Force

Due to technological advances in the software field, it is now possible for images to be
embedded in messages that are passed over the vast law enforcement network. This allows mug
shots, fingerprints, and other identifying photos to be viewed by a user, as well as allowing for
the entering and transmission of these same items.

6.1 Receiving an Image

When a message is received into the Message Window that contains an image, the Image
indicator for that particular message will display a “Y” to notify the user.

@ Message Window _ O] x|

File Edit

] Date/Time | Subject | Tyoe|ima.] Refip |

£y 11-25-2002 01:43:40 . Q\f From FCIC Fecw ¥ O0TFOO0O0G
< 11-25-2002 01:48:33 .. EIM: W233746586, 20020101, 1, Sent ¥ OOTFOO000G Image
£3 11-35-2002 01:35:28 ... QV From NCIC Rerfr——ooTronoone—| .

= Indicator
@ 11-25-2002 01:35:14 . QV: Sent M O0TFOOO000C

3 11-25-2002 01:25:50 ... DR. From MLETS Fecw M 00TFO00007
-25-200201:258:50 .. DR From MLETS Fecw M 00TFOO0007
) 11-25-2002 01:25:48 .. DR From NLETS Fecw M 00TFOOOOO7
¥ 11-25-2002 01:25:47 .. QUERY: ABC123, FL Sent M 00TFOOOOO7
¥ 11-25-2002 01:25:46 .. QUERY: ABC123, FL Sent M 00TFOOOOO7

@ 11-25-2002 01:25:46 ... QUERY: ABC123, FL Sent M 00TFO00007
128NN MR 3 l‘:‘l\f Fearn RICTH i i Fer b nNTEANNNMN
Figure 6.1 Omnixx Force Message Window

o |
@
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To view the image, simply double-click on the message and the Message Display window will

open. The image will automatically appear as shown below.

& Message Display =] B3
File Edit
= | < » |

i Oin Wite dnesd ay 0 2 2 ORIl NCDCIOD27F

himemanic:

O0oFO0000R. NC L. W, 200205291512 18 . 1LO1TE305DEEVEDSI1T

NCDCIODZ?T

MEE/MISSING PERSON — DISABILITY-CAUTION

ORI/ IADPSO00F NAM/SMITH, GEORGE IAM SEX/M RAC/W POE/TN DOE/0S51061
HGT/510 WsT/200 EYE/ELU HAI/ERD SEN/MED

Wanted

|»

Figure 6.2 Received Message with Embedded Image

6.2 Entering an Image

There are various transaction forms that can be used to enter an image, depending on the type of
image that needs to be submitted. For the example in Figure 6.3, we will enter a photograph of a

stolen vehicle for transmission to NCIC.

To Enter an Image:

o Open the desired transaction form from the Forms menu.

3 Ominisx Force

File Edit Comm Options Tools Windows  Links Help

o MILES
}g Message Window # Message Log
Articles

Benefits and Effectiveness
Boats

Canadian Interface

Corwicted Person on Release
Criminal Histories

Driver License Queries
GangfTerrarist

Guns

Hit Confirmations

Imaging

License Plates Enter

hugshot, Signature, and Identifying (b
Missing Persons todify Fingerprint (EIM)

MCIC Mise Cancel (+IM) Boat (EIM)

NICS P vericle B

Figure 6.3 The Imaging Submenus
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o The form you selected is displayed as shown in Figure 6.4.

B IMAGE DATA ENTRY TRANSACTION - GENERAL WEHICLE (EIM)

NCDCI0027

1.

.
[

Figure 6.4 Omnixx Force “EIM” Transaction Form
o Enter the ORI, Make, Style, Model, and Year of Manufacturer:

B |MAGE DATA ENTRY TRANSACTION - GENERAL VEHICLE (EIM)

1111111

forR0

o
[ |

Figure 6.5 Omnixx Force “EIM” Transaction Form
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o Click the button El to the right of the Image field to open the following dialog box:

B X

Load File

Crop lmage

Image Ready

Imane Type

mugshot ;I

mage Size:
Contrast _:
Brightness _:
1 Cancel
Foom il =

Figure 6.6 Image Loading Dialog Box

o Click on the Load File button to open the browser box to search for the image file on
your computer’s hard drive:

x

Laak in: |_| pics LI

l=] DSCO0131.UPG
DSCO0132.JPG
DSCO0134.JPG
DSCO0135.0PG
DSCO0136.JPG

DECO0137.JPG =l
File name: |pi|:5 Open
Files of type: IJuatImagea LI Cancel

Figure 6.7 Image File Browse Box

Datamaxx Applied Technologies, Inc. 72



—_—
E.:\\) Omnixx Force Training Manual Version 1.0

o Highlight the desired file and then click the Open button to insert the file.

o The Image Loading dialog box will then display the selected image in the upper left-hand
corner.

= New Image {C:hpics,DSCO0516.IPG) x|

Load File |<
Crop lrmane |< B
Image Ready |4 C

Image Type

[Identifying Photogr...

Kl

Image Size: 10151 hytes

|
Contrast il

E Brightness |
—1 Cancel
Zoarm | = |4 F

Figure 6.8 Image Loading Dialog Box

A. Load File — Opens the browser to allow the user to search for the file to be transmitted.
B. Crop Image — Allows the user to crop the image if it is too large to be transmitted.

C. Image Ready — After the image has been loaded and adjusted, click this button to
complete the image loading process.

D. Image Type — Select the type of image being transmitted from this drop-down selection
box.

E. Contrast, Brightness, Zoom — Use Contrast and Brightness to adjust the clarity of the
image. Use the Zoom scale to zoom in or out as required. If the picture is larger than the
allowed space, scroll bars will appear to the right and below the picture for further
adjustment.
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F. Cancel — Terminates loading of the image.

Q

Once the image has been loaded, make any desired adjustments to the settings
described above.

Click the Image Ready button to proceed.

If the selected image is too large for transmission, the following error message is
displayed:

 Error In Image Size x|

Q Itnage size can't be larger than 31000
Please use zoom to reduce the image size

Figure 6.9 Error in Image Size Dialog Box

Click the OK button to close the error message and use the Zoom feature to
reduce the size of the image.

Once the image has been scaled down to an acceptable size (less than 31,000
bytes), click the Image Ready button again to proceed.

The image is now loaded into the EIM transaction form and ready for
transmission.
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Appendix A — Keyboard Commands

KEYSTROKE FUNCTION
Archives the messages currently in the Message
CTRL + A Log
CTRL + C Copy
CTRL +V Paste
CTRL + X Cut
Toggles focus between the active form and the
CTIRL+G command bar
CTRL + F6 Toggles through all open forms
ESC Closes the current active form
Moves the cursor to the first field in the next
ALT+G group
Moves the cursor to the first field in the previous
ALT + SHIFT + G group
Deletes all messages in the Message Window
CTRL+L
Deletes the checked messages in the Message
CTRL+K Window
CTRL +P Print
CTRL +E Exit
CTRL + F Go to first message (Message Display)
CTRL + L Go to last message (Message Display)
CTRL + N Go to next message (Message Display)
CTRL + R Go to previous message (Message Display)
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